
FLASH site / www.cyberpresse.ca/rdc



Radio-Canada / www.radio-canada.ca/nouvelles/international



Design site internet IGA, épicerie en ligne / www.iga.net



Design site internet DESIGN AFRICA / www.designafrica.ca



Soumission Design (SIDLEE) / Springs Preserve



Design & Information Architecture / www.guaranteedproof.com



MuchMusic AXS / www.muchmusic.com/axs



Site Internet FLASH / Tourisme Montréal



FLASH Carte de noêl pour CN / Animation d’un dessin d’enfant



Design site internet MONETTE SPORTS / www.monettesports.com



2005 Design (SIDLEE) / www.birks.ca
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DON'T TAX, INNOVATE
IATA strongly opposes environmental taxes or charges
that compromise airline financial health without bringing
any measurable benefit. Fuel-efficient aircraft reduce the
direct operating costs of the airlines and the level of
emissions in the atmosphere.

Airlines incorporate the latest technology improvements
through renewal of their fleets, but this is only possible if
their financial situation permit such large investments.
Unnecessary fuel charges, fees and taxes only delay the
deployment of more fuel-efficient aircraft.

SUPPORTING GLOBAL SOLUTIONS 
AND PROTECTING AIRLINE INTERESTS
IATA supports the work of the International Civil Aviation
Organization in developing global solutions and
uniform standards.

IATA is an Observer to ICAO’s Committee on Aviation
Environmental Protection (CAEP) and ensures airline
views are considered at CAEP meetings.

DEVELOPING AND PROMOTING ENVIRONMENT 
STRATEGIES AND INITIATIVES
Emissions - IATA calls upon governments to fulfill their
responsibility for reducing aviation emissions by
increasing airport and airspace capacity and efficiency.

"Save 1 Minute" Initiative - On average airlines spend
approximately $100 per minute per flight in total
operating costs ( labour, fuel, maintenance, etc. ). IATA
works with air navigation service providers (ANSPs), air
traffic control ( ATC ) services, airlines and other key
stakeholders to save 1 minute per flight through
better airspace design, procedures and management. If
successful, this initiative could significantly reduce
emissions and lower total industry operating costs by
over $1 billion per year. 

Product Focus - Environmental Review
This publication highlights the most recent developments around the world in aviation-related environmental issues.

www.iata.org/ps/publications/9486.htm
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IATA’s mission is to represent, lead and serve the airline
industry. Today, there are enormous opportunities for innovation
and change in air transport. Our job in IATA is to enable our
members and partners to make the most of these opportunities.

The successive crises of recent years remind us that the need
for fundamental industry change is critical. Just as airlines change
and reinvent themselves, IATA is leading an industry-wide effort
to simplify our business, increasing passenger convenience
while reducing airlines' costs. As part of this revolution we are
committed to eliminating paper tickets by the end of 2007.

Representing over 94% of international scheduled traffic, IATA
is the collective voice of some 270 airlines from 170 countries.
IATA challenges governments and industry stakeholders to
ensure an environment for profitable industry growth, the benefits
of which are felt broadly throughout the global economy.

We are here to serve you. IATA has 90 offices worldwide. Contact
your local IATA country or regional manager to find out more.

With best regards 

Giovanni Bisignani 
IATA Director General and CEO

Direction Artistique / Mise en page IATA What we do for you
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AIRLINE SAFETY AUDITS
The IATA Operational Safety Audit ( IOSA) provides a
standardised audit programme of airline operational
management and control systems, based on internationally
recognised standards and supported by a rigorous
quality assurance process. This improves worldwide
operations and reduces the number of operational audits
that are conducted. All airlines ( IATA and non-IATA) are
welcome to seek an IOSA audit.

All IATA member airlines have committed to seek
registration as an IOSA Operator by January 1, 2006.
Recently endorsed by the US Federal Aviation Administration
(FAA), IOSA is raising safety standards for airlines.

www.iata.org/ps/services/iosa.htm

DATA MANAGEMENT AND ANALYSIS 
The Safety Trends Evaluation, Analysis and Data
Exchange System (STEADES) is the largest database of
safety information available. It is created from flight
reports collected from participating airlines. With a better
understanding of incident data, we can reduce the risk of
accidents and the cost of safety.

www.iata.org/ps/services/steades1.htm

CABIN SAFETY
Cabin operations are an integral part of the IATA Operational
Safety Audit. Cabin safety incidents are also included in
the STEADES database.

www.iata.org/whatwedo/cabin_safety

TRAINING
IATA provides a comprehensive range of training courses
to assist industry staff to develop, implement and
manage safety programmes as required by airlines and
States. IATA also has established a new diploma for
aviation safety management and continues to be a
leader in providing training in handling dangerous goods.

www.iata.org/ps/training/index

INFRASTRUCTURE SAFETY
IATA develops standards and procedures for safe airside
and flight operations in close cooperation with the
International Civil Aviation Organization ( ICAO), regulators,
airports and air navigation service providers (ANSPs).
IATA's efforts target the reduction of runway incursions,
communication misunderstandings and clearance errors.

www.iata.org/whatwedo/infrastructure

CARGO AND DANGEROUS GOODS SAFETY
The IATA 'Dangerous Goods Center of Expertise' strives
to lead industry efforts to ensure the safe handling of
these substances in air transport by providing a broad
array of technical knowledge, products, services and
training solutions tailored to meet industry needs.

www.iata.org/whatwedo/dangerous_goods

Product Profile - IATA Safety Report
The IATA Safety Report, analyses the accidents of the previous calendar year. It identifies areas of concern and offers prevention
strategies and recommendations to the industry.

www.iata.org/ps/publications/9049.htm
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REGULATORY & PUBLIC POLICY
While governments have liberalized certain aspects of
international air transport, this is still a heavily regulated
industry. IATA’s activities in this area encompass many
aspects of aviation, including (but not limited to):

• Maintaining the necessary exemptions from competition
laws for the multilateral interline system;

• Revision of Slot Allocation rules in various jurisdictions
and Passenger Compensation regulations;

• New rules for handling disabled passengers in Europe
and the United States; 

• Requirements for Advance Passenger Information 
by various Governments, and data protection issues 
linked to them;

• Liberalisation of airline ownership and control 
requirements, and GATS negotiations in the World 
Trade Organization.

Keeping abreast of change is crucial to the industry.
Current regulatory developments are notified to all
Government Affairs (GOVAF) Contacts through a dedicated
website. IATA also makes available selected papers and
background material relating to current aeropolitical issues.

IATA’s Government & Industry Affairs department is
responsible for supporting the Industry Affairs Committee
(IAC), one of IATA's four standing committees; and for
facilitating the Airline-Consumer Forum (ACF).

In addition, IATA ensures cooperation and a smooth
working relationship with many international regulatory
bodies around the world, including:

• International Civil Aviation Organisation (ICAO), the 
specialised United Nations agency that sets standards
in civil aviation. Contact with ICAO is the responsibility of
the ICAO Relations group, based in Montreal;

• U.S. Department of Transportation;
• European Commission's Directorates-General for 

Transport and Competition; 
• European Civil Aviation Conference (ECAC).

Finally, it handles relations with international bodies in the
field of trade, travel and tourism, including, The World Trade
Organization, The World Tourism Organization and The
Organization for Economic Cooperation and Development.
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Who can benefit from Global Source?
Global Source’s speed and flexibility make it a valuable tool for virtually 
any travel or travel-related enterprise, among them:

• Airlines
• Hotels
• Car rental agencies
• Convention boards
• Tour and expedition packagers
• Tourism bureaus
• Cruise lines

What in the world

does Global Source include?

Global Source includes all the vital information an industry supplier 

would need to tightly target any given message:  

• IATA numeric code

• Agency legal and trading name

• Location and mailing details

• Agency status

• Agency type and category

• Telephone, fax number

  

How can Global Source help me? 
Global Source comes with a fast and extremely user-friendly interface. It’s 
ideal for creating targeted lists for print, fax and e-mail. You can also: 

• View your results on screen in a number of pre-formatted styles 
• Create data for export to other applications
• Create customized mailing labels
• Sort and display agencies using a variety of criteria like 
  geographic location, agency type, agency status, etc.

For over 60 years, IATA has been the custodian of a unique global 
numbering system and contact base of travel locations. This
information has been compiled on a CD-Rom called Global Source, 
and contains information on more than 125,000 travel agencies 
worldwide.

Airlines and industry suppliers can use Global Source to target 
agencies and create and customize their own promotional materials.

LOCATION!
LOCATION,
LOCATION,

For more information on Global Source content, structure, 

applications, rates or any other question,

please visit our Website at www.iata.org/globaldata

For global impact and global results, get Global Source
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