Basic Computer

Troubleshooting and Maintenance

Guide




Introduction

Most computers come in for servicing have various problems. Pop-ups and slow response are the

most common of those prghlems. A camputerthat has th roblems can be fixed very easily.
Windows itself has vari pr st to and optimize a computer. In this
guide we will be taking sl Witils @S wellas UBlizing some free ones available on the

Internet.

Please note that this is meant to be a guide and not a solution to all your computer maintenance and
troubleshooting needs.

Q NOTE: This overview is for PCs with the Windows XP operating
system on them, the steps may be different of other Window’s
operating systems.

NOTE: The following steps have been explained along with graphics
to help you out in learning these procedures.

IMPORTANT: Before running any spy-ware or virus programs it is
advised that you turn off system restore.

NOTE: You will see important notes
like these spread throughout this
guide. Pay close attention to them.

It is also very important to note that you should backup crucial data (like documents and pictures,
etc.) before attempting to clean out viruses or spyware from your computer in the event that any
scans or virus removals render the system inoperable. This downtime may be temporary until you
can get the system operational again and it may provide useful to have a backup copy of important
documents in case you need to setup the user on a temporary workstation.

SAMPLE
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Step One: Disable System Restore

The reason we disable system restore is because some virus and ad-ware like to hide in old
restore points. If you had a virus and scanned to remove it, then had to use system restore
then you could be infecting your computer with the same virus that you got rid of before.

1. Bring up the STA N

clicking on the start button in the bot-
tom left hand side of your computers
desktop, shown in the following pic-
ture. From here, click on CONTROL
PANEL. If you are using the classic
Start menu you may need to click on
Settings after “Start” and then Control
Panel.
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2. This will bring up the control panel,

click on the SYSTEM icon. If you do

pictured here, you can switch to Clas-

sicyew by click “Switch to Classic
l P w” on the left task pane.

a window with icons to various
programs useful to the Microsoft®
Windows XP user. As shown in the

following screen we want to double-

not see the Control Panel exactly as
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Step One: Dsable System Restore

System Properties

| Syslem Restare Aubamats Updates Fiemala
..................... il Tpher Name Hardware: Advancad
Syt
Muciosalt Windows XP
Frafeszional

- ===

Registered b

P I . In this next screen that
ops up, you will need to

select the SYSTEM
RESTORE tab

Fazewatin Career Development

Compuber;
InkelR)
Penhur{f] 4 CPU 2 40GHz
240 GHz, 1.00 GB of Rk

(K, J| Cencel J

4. When you get to the next screen,
click in the check box beside TURN
OFF SYSTEM RESTORE ON ALL
DRIVES. If there is already a check
mark in the box, please skip to next
step.

System Properties ? g

General | Computer Mame Hardware Advanced
System Restare ' Automatic Updates | Remaote

£ = Syztem Restore can track and reverse harmful changes to your
""'F camputer.

[ [JiTum off System Restors on all drives ]

Dirive zettings

To change the status of System Restore or the maxinmum amount of disk
space available to System Restore on a drive, select the drive, and then
click Settings.

Axalable dives;

SAMP

| Diive Statuz 1
| = [T faonitoring [
=B Backup Drive (D) Manitoring
[ 0k J I Cancel I
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Step One: Disable System Restore

System Properties ? g

5. The word AP S -
from faded to bla ri S
ck

General | Computer Mame Hardware Advanced

System Restore Autornatic: pdates | Remate

£ = System Restore can track and reverze harmful changes to your
EEY computer.

shown in the next screen, cli
on APPLY.

[¥]:Thrn aff Systemn Restore on all dives

Dirive zettings

To change the statuz of System Festore or the masimurm amount of disk

zpace available to System Restore on a diive, select the drive, and then
click Settings.

Available drives:

Dirive Statug . Settings...

| =2 [T b anitoring
=M Backup Drive [D:) b anitoring
[ (] J I Cancel I I Apply I

6. The next screen that comes up after you click on ap-
ply will be a system restore warning, this warning tells you
that the computer will be deleting all previous restore
points that it has created. Click on YES in this box.

System Restore

You have chosen to turn off Syztern Restore, If pou continue, all existing restore pointz will be deleted, and you will not be able o
track or undo changes to vour computer.

Do you want bo turh off Syztern Restore?
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Step One: Disable System Restore

System Properties

General Computer Marne Hardware Advanced ' .
e s e——— T s I ®Then it should take you back to
tem restore screen, note that the

A System Restore can brack and reverse harmful changes bo your

W computer status off all your drives will be set to
TURNED OFF, if you have more than
one drive in your computer like I do

Turn off Spgtem Restore on all dives

Diive zettings
then you will see multiple drives with
this status. CLICK on OK to finish
[ Drive Statusz thls Step'
= Turred aff
=) Backup Drive [Dv] Turred off

QK ] | Cancel

Q NOTE: After the virus threat or spyware
has been removed from the system, it is
important to turn the System Restore feature
of Windows XP back on. Having restore
points may provide useful in the future if you
find yourself troubleshooting the system.

SAMPLE ..

On to th
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Step Two: Ad-Aware SE Personal Scan

Ad-Aware is a program that you use to scan for ad-ware or spy-ware programs that are in your
computer. Some of these programs block access to the internet, create advertising pop-ups on
your computer and generally slow your computer down.

Q NOTE: If you have access to internet from the infected computer, you should
download the Winsock XP Fix tool in the event that removing the spyware
from your system accidentally corrupts the Winsock on the computer. Read
Appendix A for instructions on using the Winsock XP Fix tool. If the computer
does not have access to the internet because of spyware or viruses, download
the following tools using another working computer that has internet access.

1. Ad-Aware SE Personal is a free program downloadable
from the internet.

Their website address/URL is http://www.lavasoftusa.com or
you can Google ADAWARE and click here.

Ad-Aware @ Lavasoft - The Original Anti-Spyware Company
Ad-Aware secures your business against dangerous infiltrators and threats. ... Product of the
Year: Antispyware Category Ad-Aware SE Enterprise voted ...

www_lavasoftusa.com/ - 14k - Cached - Similar pages
2. Go to their homepage and you should Eee Download
see this image on the right hand side of e ooon
the page. Click on this image and you will s
. Ad-Aware SE Personal
be redirected to another webpage.

- € ! BOn {esnext page you should see this
u Download Now lick on this image to start

downloading the install file for Ad-Aware.
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Step Two: Ad-Aware SE Personal Scan

File Download - Security Warning

Do you want to run or save thizs file?

Mame: aawsepersonal exe

Type: Application, 2.72ME

Fram: suFtware-FiIes.dWéﬁm\

4. Click on SAVE to
download the install file to
your computer.

Bun | ] |

Save

I | | Cancel ¢

L@L’

run or save this software, What's the rizk?

Wwhhile files from the Internet can be useful, thiz file type can
potentially harm pour computer. [F pou do not frust the source, do not

5. The next page that pops up
is asking you where you want to
save the installation file. Click
on the arrow pointing down (1)
to bring up a drop down list,.
From this list click on “Desktop
(2) to choose that as the save to
area, then click on SAVE (3)
then move on to the next step.

Savejn | [ Deskiop

| - 2 1
FRecent i My Computar
-5 L 3% Flopps &)
L‘% e Local Disgk: [C)
cm Backup Diwe D]
Diasktap i DVD/CO-RY Drive [E2]
#4 My Shaing Folde:
. 7 Shared Documaris
J ) My Documants

S My etk Placss

My Documentls |5 s Dyive - Valnare

SAN

ey Share
iy Campules 3
h‘; _(1 Fite name: asnsepeizona ""‘I Save
i R e e T
My Blobaaik, | Save 2 ype Application :|

Basic Computer Troubleshooting and Maintenance Guide




Step Two: Ad-Aware SE Personal Scan

6. After the file is downloaded

you'll see the following image, File Download b=y |
then you can RU e r

now or you can C g, 8

plan to run the pr la 3 Download Complete

on another computer. If you
choose to open it later. start at aawsepersonal.exe from software-files, download. com
#7. If you Choose to run now, Downloaded: 2.72ME in 1 min 7 sec
Sklp to #8. Ciownload to: C\Documents | \aawsepersonal exe

Transfer rate: 41.6KE/Sec

[ ] Cloge this dialog box when download completes

l Bun I I Open Folder I I Cloze J

7. The downloaded file is called aawsepersonal.exe; this will
be located wherever you decided to save the file to, usually the |
desktop and can look like either of the two following pictures.
Double click the file to start the install process.

=

The publither could nol be verfied Are you sue you wanl lo
mun thie software?

j Mame:  aawsepersonal exe
== e P 8. A security warning should
Tupe: Applicataon

From: C:\Documents and SektingsiMartin RoyDeskiop pOp Up te”'ng yOU that yOU are

___Bun |I|:"'c';;1'c;ai”"; ut to run a program, click on
I r I RUN to continue.
[] Alwaps ask hefors oparing this fle

aawsepersonal

Open File - Secursty Warning

This fle does not have a valid digital signatue that veefies itz
@ pubdishes. Yiou shoud only un softwans fom publizhers you et

How can |  wiha soffweee bo nn @
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Step Two: Ad-Aware SE Personal Scan

T,F-?_-' Ad-Rwrare SEPersonal

9. This next screen is the

eleomns bo Ad-Aware SE Persanal Setup peogiam. This program prog ram ’S InSta”atlon
wil ingtall Addware SE Parsonal on pour compltes . .

wizard, click on NEXT to
It iz strongly recommeanded Brat you exil al Windows programs Contln ue

befare mrnmg this Setup Frogram,

Click Cancal 1o qul Setup and close ang progeame you have
raing  Click Weat to continue with the Setup program,

‘WAAMING: This prageem iz probected by copuigh law and
intainationa reaties.

Unauihanp=d iegraduchon ar disinbulion of lhis plogram, ar any
poitian al i, may resull in sevete civil and clismingl penalies, and
will be prosecuted o the maximum extent possble udar laa

FALT=FAAN e

Canced

e

“= Rd-Reeare SE Personal

10. In this next window click in
the CHECKBOX beside | AC-
CEPT THE LICENSE AGREE- TS

Licernse Agreament

MENT and then the WordS Lavazolt 4B - Softwans Licernss Sgresment for Registaned Uzers ~
i 1 ad th d concilions of this b rif [the "L "| befo

NEXT should change from light | | sz eite ems sicomdinsed i caespert e el i
d 1o the 1 of thiz Li . Thiz Li tites the ari i
Iette Il ng tO d a rk Ietterl ng - CI ICk ;ﬁﬁ::u Hii:?cﬁwarao I?ut'.mfem :.lsl:l.l -;;l?dmfam;sﬁ .E.Em%fdci?;j{ew;d;:m ?ﬁl%ell?;:ﬁ|
1 left | o ral h these be rd : Lall 1k
N EXT tO Contl nue. gnllﬁ;ﬂiﬁnywﬂid fa:-': Ificﬁ?:e"j :mlaifyu:.:ﬁd:hibﬁru rn:uﬁeﬁ.lr?éﬂﬂjil}'e ;mjﬂc i

that pou pad.

The tern “Softwers" ncludes, and theses baims and conditans also spply lo, s updales,
modificalions and uporades Lo the Soitwiane that you may teceive am me 1o lime.

1. License Grant ot

[I | accept tie icerse mlmmmlj 2
Lawazolt [nstsllstion Wiz
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Step Two: Ad-Aware SE Personal Scan

‘,r-?_- Ad-Rware SE Personal

11. Keep clicking NEXT, using

default values unjsimyougea

this screen. If yoUSlic I
the computer will et
ware definitions file, provided
that you have access to the
internet, then it will do a full
SyStem scan. W Open e belp file now

Ad-fuare SE Personal has been swccecsiuly instlaled

Press the Finish bultar 1o exit this instalabicn.

¥ Ferform a full systemn scan now

v Updake dehirition fie row

12. The computer will scan for
a bit and then it should end up
looking like the following image
when it is completed. Click on

# po-Aware 5E Fersanal

: == oSl 2 = NEXT to continue.
s Wl 5550 wﬂ v o Jj i
Lo o0 Lirvwmott tivwion | Al g s, = e ! o
Sz ) | Scan Complete 4
g F— 1 et Open lion
— = Finighed Cihjects Scannad: BYHG
G Beirsaleh
b il =3

Scan Complele
Gt e Swmmary
34 Rurming Processes ¥ Processes [denbfied
Fioks 1849 Process Modules I Wodules ldantded
k.l / B Ragislry Heys derdified
15 Ohjects Recograzed 0 Regielry Valies dertified
0 Obyacts lgnored 15 Filez [dantficd
15 Hew Critical Objects I Falders dentified
4 15 Maghgtin Otjects 7 Erenw Logse et J
[attARDET] 4. &vware L Perscns, D 1.0401
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