Richard A. Howard

59 Sixteenth Street, Toronto, ON M8V 3J7 ♦ 416-253-5537

RichardHoward@RichardHoward.ca

_______________________________________________________________

Programming,  Development and Testing

Eager to contribute highly applicable programming development and testing skills and ability to customize service delivery to analyzing business needs and translating them into executable strategies

  _______________________________________________________________

PROFESSIONAL PROFILE

· Seasoned IT professional with comprehensive technical skill set and expertise in creating  innovative test modules, Unix “C” programming, systems development and testing, Oracle DBMS/SQL skills, and project management

· Proficient problem solver who envisions technical perspectives to develop workable solutions

· Motivated achiever who applies current technology to business settings, provides added value, and creates project deliverables in an efficient and timely manner 

AREAS of EXPERTISE

	Programming Languages 
	Database
	Operating Systems

	· UNIX sh, ksh, expect, awk
	· Oracle's SQL*Plus, Pro*C, SQL*ReportWriter, PL/SQL
	· HP/UX, Ultrix, MS-DOS, Windows 3.1 / 95 / XP

	· Competent C  and assembly languages
	· Oracle versions 5, 6, 7, 10
	· adapt quickly to available tools / platforms


Professional Experience

Consultant
                                                                                                                              1998 – 2010


CGI - Toronto, ON

Enhance business process; develop new product solutions for service order system

· Extensive testing of solutions according to test plans; create innovative test methods

· Act as Subject Matter Expert and propose recommended solutions

· Participate in scope assessment, risk and cost analysis

· Conduct program/system research, analysis, design and problem resolution

· Create documentation as needed by Business Analysts

· Production support of 24/7 systems

Intermediate Programmer/Analyst                                                                                                 1989 - 1998

Nesbitt Burns - Toronto, ON

Development and testing of client maintenance system software

· Oracle RDBMS, Pro*C, SQL*Plus, strong knowledge of UNIX scripting

· Support Help Desk and provide client assistance

· Overnight processing and failure recovery

· Custom report requests and production support

· Data integrity monitoring and reporting

Test Software Designer                                                                                                1988 - 1989, 1986 - 1988

Canstar Communications Inc. - Toronto, ON 

Created, scripted and wrote software

· Wrote  slave software in Motorola 68000 assembly language

· Wrote new host software in C

· All software written on DEC MicroVAX with Greenhill’s cross assembler and compiler

· Gained C experience under DEC's Ultrix O/S

· Designed test software for 100Mb Fiber-Optic Local Area Network

· Hardware included several peripheral chips and custom VLSI network interface

· Gained experience with Ultrix, DEC's UNIX variant
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Senior Programmer / Hardware Designer (3-Month contract)                                                1988 - 1988

TEO Systems Inc. - Toronto, ON

Development of existing PC based fax product

· Converted existing software and sent word-processor files in Group 3 format utilizing
Microsoft C and Greenleaf Functions Library

· Wrote interface to Chinon page scanner to accept scan data as faxable document

Communications Hardware Designer                                                                                             1985 - 1986

Home Choice Communications Research - Mississauga, ON 

Designed low-speed data multiplexer for ITT 

· Adapted previous multiplexer for AT&T's 56Kb data service

· Utilized  economical and flexible four channel statistical multiplexer

· Gained experience with Motorola 68000 CPU

Communication's Hardware Designer                                                                                            1981 - 1985

Bayly Engineering Limited - Ajax, Ontario

Designed digital party-line signaling/radio base control system for India Rail

· Designed  digital voice compression module for Bayly's 32Kb voice product

· Bayly's 32Kb voice gave better voice/data performance than ADPCM

· Made changes (for signal cleanup) to 9600 BPS data modules for NEC (New York)

· Gained experience with:

· Interfaced with RS-232C, -422A, -423A, -449,  CCITT equivalents of above standards, 
DS1 (T1), DS2 (T2), 2Mb CCITT data links

Education and Training

Electrical Engineering Technology Diploma                                                                                  1977 - 1978

Ryerson Polytechnic Institute

Activities and Interest

· Solving puzzles

· Complex woodworking

· Personal Computers

References available on request

